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1. How to Login 

Visit our website - www.maaden.com.sa 

1. Click, Supplier Portal 

2. Click, Sign In  

3. Input your User ID and Password 

4. Then, click Sign In 

 

 

If you don’t know your password, follow next page for “Login Assistance 

 

 

 

2. Login Assistance 

1. Click Forget Password 

 

 

 

http://www.maaden.com.sa/
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2. In the field “Username or Email”, provide email id, select “Forgot password” option and click on “Submit” button. 

 

 

3. Then you will receive an email from OracleCloud@maaden.com.sa with subject “Maaden Cloud Applications-

Password Reset Information” Please check your email. 

4. Open the email that you received and click on the link to reset your password, below is a screenshot of the email 

sample. 

 

 

5. Provide New Password in the fields and click Submit 
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 To Login: 

Visit our website - Saudi Arabian Mining Company (Maaden) - Leading Mining & Metals Company 

1. Click, Supplier 

2. Click, Sign In 

3. Input your User ID and Password 

4. Then, click Sign In 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.maaden.com/supplier-portal
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1. Click, “Supplier Portal” 

 

 

 

A. View Active Negotiation 
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B.  How to Acknowledge Participation. 

1. In the Search Results, select the RFQ that you would like to respond to. 

2. Then click “Acknowledge participation”.  

 

 

 

3. Select “Yes” if you would like to participate, select “No” if you will not participate.  

4. Then Click “OK”  

 

 

Note: Once you have selected “Yes”, you must respond to the accepted RFQ request. 
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C.  How to respond to the RFQ 

1. In the search results, select the RFQ that you would like to respond to. 

2. Then Click “Create Response”. 

 

 

 

 

3. Fill up the required details as shown below and click on “Respond by Spreadsheet”.  
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Select Export  

 

 

You can either select Requirements and Lines → Rich style spreadsheet / Light-weight spreadsheet or  

You can select Lines only.  

If Requirements and Lines option is selected (Rich style spreadsheet), then it downloads the file 
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Extract the file and open with Excel 

 

If Requirements and Lines option is selected (Rich style spreadsheet), then it appears as mentioned below with the 

Header and General section 

 

 

 

General spreadsheet 

 

 

Enter the required details in the General section. 

 

Then select Lines sheet 
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Enter Response price  

Promised delivery date  

Note to buyer, if any 

 

 

Once all the required details are entered then save 
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Click on Response by spreadsheet (dropdown list) 

 

 

 

Select Import  

 

 

Choose the Response file which is saved and click on OK  

The details entered in the General section and in the lines will now be visible in the Response in the system 
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Response price is updated  

Promised delivery date is updated  

 

 

Click Next to review and submit 

 

 

 

Response to the negotiation was submitted. 

 


